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MEET CLOUD SUITE

A revolutionary Way to Let your ID Lead the way

The comprehensive ID management system serves as a unified cloud-centric platform
empowering card administrators with complete oversight over their distributed and
deployed digital and physical identification cards.

Enterprises and establishments leverage this system to remotely generate, distribute, and

oversee digital and physical ID cards, streamlining operations and enhancing security
measures.

FEATURE HIGHLIGHTS

Key Features

Y

Activate, block, archive, and restore IDs.

View a history of activities that take place in the ID management system.
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Key Features

Create custom templates for personalized messages. Easily enroll users by
sending them an invitation via email to download app.

ntegrations Q)

Facilitate seamless communication and data exchange between different software
systems, enabling enhanced functionality and integration across platforms.

2 ) Role-Based Permr

Define roles for your administrators and control access within the platform
according to their permission settings.

T S )

Personalize your digital and physical ID cards by incorporating custom fields,
barcodes, backgrounds, etc.

Y e

Import ID holder data from different data sources to streamline record
management and reduce manual errors

Photo Submission )

ID holders have the option to upload their ID photo directly within the ID App,
utilizing either their device's camera or selecting from their existing photo library.

Turn on moderation to control end-user-submitted ID photos by approving or
denying them in your IDMS account. End users receive notifications instructing
them to re-submit ID photos.

tial for Access Control
v

As a certified Partner HID Mobile Access & Salto Access Control, users can use
their mobile app for access and not just as an ID.

Allow app users to easily submit their ID information and documentation directly
within the app for approval and automated photo comparison.
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Easily Customize Your Cloud

Define Your Business R

Our system streamlines the approval process, allowing designated personnel to review
and approve ID card requests efficiently. Administrators can configure custom workflows

based on organizational requirements, ensuring that each request is handled promptly
and accurately.

Enrollment Process

Our system simplifies the enrollment process, allowing administrators to capture essential
information quickly and accurately. Whether it's through manual entry or integration with
existing databases, our flexible approach ensures that no detail is overlooked.
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Easily Customize Your Cloud

Photo Capture and ID Des

Our photo capture and ID design tools enable administrators to create professional-
looking ID cards effortlessly. With customizable templates and intuitive editing features,
administrators can design IDs that reflect their organization's branding while ensuring
compliance with security standards.

v
Approval Workflow

Our system streamlines the approval process, allowing designated personnel to review
and approve ID card requests efficiently. Administrators can configure custom workflows
based on organizational requirements, ensuring that each request is handled promptly
and accurately.

Printing and Issuance

Once approved, ID cards can be seamlessly printed
and issued directly through our cloud-based
platform. The CardExchange® Cloud Suite integrates
with any networked printer, allowing for secure and
efficient printing from anywhere. The system
ensures high-quality output every time. Optional
features like magnetic stripe encoding and smart
card encoding offer flexible solutions to meet a
variety of ID requirements.

Third Party Integration

Our system seamlessly connects with different back offices such as access control
systems, HR databases, student databases, and more. With our custom connectors
professional services, we can easily push and pull data for live updates. Allowing
organizations to manage IDs from a single platform allows you to streamline your
workflows and processes.
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Easily Customize Your Cloud

Manage Issued IDs

With our robust data management features, administrators can securely store and
access ID holders information with ease. Our system employs advanced encryption

techniques to safeguard sensitive data, providing peace of mind for both administrators
and users.

Reporting and Analytics

Our comprehensive reporting and analytics tools provide valuable insights into ID card
usage, compliance, and security trends. Administrators can generate customizable
reports, analyze key metrics, and identify areas for improvement, enabling data-driven
decision-making and continuous optimization.

CLOUD SUITE PRODUCTS

Al co JSURPPI e i s

Admin Center

CardExchange® Admin Center is the central hub of our cloud suite of products. Here, you
can configure and manage the Controller and Stand, define business rules, handle user
profiles, and set up automated messaging and photo approvals. The Admin Center
simplifies the system setup process, making it easy and efficient to manage your
credentialing needs.

Controller

CardExchange® Controller is the core of our cloud suite of products, revolutionizing online
credential management. Streamline every step of your ID issuance process with our
cutting-edge cloud software. From personalized business rules to lifecycle management
and the production of both physical and digital IDs, Controller provides the perfect
solution for your credential management needs.
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CardExchange® Stand is designed to work seamlessly with the Controller, offering a
comprehensive online self-service portal for your credential holders. Empower your
users by allowing them access to the Stand App, where they can easily upload photos,
submit identification documents, receive notifications, activate or block their IDs, and
utilize Virtual or Digital IDs, ensuring a streamlined and efficient process.

CardExchange® Press is a dedicated desktop software for the Controller. Create the
perfect ID card design with our feature-rich card designer. With a pre-defined
connection to CardExchange® Controller, you can effortlessly manage all your records
in the cloud and handle your print production efficiently. Once a card is produced, all
records in the Controller are updated automatically.

CardExchange® Bridge is an essential add-on for the Controller, enabling direct
connections to your data sources. Whether you need to integrate with an APl or any
other data source, Bridge offers various options to seamlessly connect with your existing
systems, ensuring a smooth and efficient workflow.

Secure

CardExchange® Secure is a Single Sign-On authentication process that allows users to
log in to multiple applications with a single set of credentials. This integration facilitates
authentication using external identity providers, enhancing user experience and IT
security, ensuring a secure and streamlined access management system.
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ADDON'S

HID Mobile Access « Salto « HID Fargo Connect®

HID Mobile Access HID |

Integrating HID Mobile Access® revolutionizes secure and digital access management.
Transform your digital IDs into powerful keys for access control, blending robust security
with customizable ease of use. This integration enhances operational workflows and
enriches user experience within any organization, marking a significant advancement in
identity verification and access permissions.

Salto SALTO

Adding Salto to your Cardexchange® system enhances security and efficiency within your
workflow. It transforms the digital ID into a comprehensive access control tool, allowing
you to leverage its advanced security features while optimizing your users’ experiences.
This integration not only streamlines access management but also reduces the risk of
unauthorized entry. With Salto, you can ensure a seamless and secure environment,
providing peace of mind for both administrators and users.

HID Fargo Connect® HID |

HID Fargo Connect® is a cloud-based card issuance platform that elevates the efficiency
and security of your card production process. It empowers you to design card templates,
personalize credentials, and securely issue them from anywhere in the world. With full
printer visibility and control through a real-time dashboard, HID Fargo Connect® enables
proactive maintenance and efficient management of printer consumables, enhancing
your production experience to a whole new level.
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